


Mad professor No. 2: Norbert Koehn
(complete with bomb-proof building)




Next stop on the list was Reset, a company that we'd heard about through a
combination of people raving about the best headset known to man, and spotting a
pair of their exquisite pedals at Eurobike last year. For a while | thought we'd never get
to see them as Elmar lives by his Sat Nav and the bloody thing wasn't having any of it.
After ten minutes of Elmar cursing the thing Victor kindly pointed out to him that that
wasn't how you spell ‘Hannover. We were finally on our way. After eating the cheesiest
pizza I've ever come across we eventually arrived to meet what turned out to be the
second mad professor of the day. Norbert Koehn is the man behind Reset and like
Karl he's just as obsessed with perfection. He also started out with bikes with engines,
custom tuning various engines and building frames, but then he gave all that up after
regulations became so strict that he always felt like he had his hands tied behind his
back. It was in '93 that he first started producing parts for mountain bikes, and like so
many other companies that just came about because he was pissed off with the quality
of things that he could buy for his own bike.

The company has now got its finger in several pies so to speak, they distribute
bicycle tubing and other bits that frame builders need, as well as being the service
agents for both Scott and X-Fusion shocks. The main part of the business though is
still the design and manufacture of high-end components. Their best known product
is undoubtedly their headsets which are easily comparable to a Chris King in terms of
quality. The unique feature of them is the quality of the sealing, each one uses seals like
you'd normally find on a pair of suspension forks, but then they go one stage further
and fit seals on the other side of the bearings too. This means that any moisture and
shit floating around inside the frame can't get into the headset either, and if you've
ever looked inside your headtube you'll know exactly what they're on about. Norbert is
undoubtedly obsessed with headsets as he's recently been working on a system that
removes the unwanted forces that are put upon bearings by the tiny amount of bending
which happens to a steerer tube on a single crown fork. Most companies would never
even think of this as a problem, but then after all this is a German company we're
talking about. Reset also offer a service that I've never come across before, if you've got
a slightly ovalised headtube they'll machine it round again and then fit you one of their
custom oversized headsets. Pretty handy if you've got an expensive frame that you don't
want to write off.

Their next most popular product is their ‘Air Port' which allows every German
perfectionist (and those from anywhere else in the world) to exactly set the pressure
in either their forks or rear shock. It's a great little bit of kit that stops all that leaking
air nonsense when you unscrew your shock pump, and as you've probably guessed
already it's ridiculously well made. Perhaps their most spectacular creation though
is their pedals, which at 500 Euros for the titanium pin version are easily the most
expensive that |'ve ever seen. These actually came about sort of by accident when a
German magazine was trying to build up a fully German bike and called Reset to make
some pedals because nobody is Germany was making any. Reset being Reset couldn’t
just make any old pedal so instead they just made something truly exotic. Each of the
titanium pins takes nearly four minutes to machine!

All of the products are actually made just down the road in a machine shop that
normally makes medical implants and aerospace parts. This place is run by an old friend
of Norbert's who he has worked with since his days tuning motorbikes, but everything
else is done in part of an old bombproof Zeppelin factory which is now home to Reset.
Apart from the high quality products the thing | liked most about Reset was the fact that
all five staff are made to ride into work, no cars are allowed. Victor's favourite thing was
the fact that they get through 1.5kg of coffee beans a week, and they used it to make
the best industry cup he'd ever tasted.
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